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OF THE CEO
A smooth skills development journey is our goal for 2018 
and, if we continue as we started out in January, we will 
have no problem achieving it.

We have the basics in place, having staged our 
successful DG/MG grants roadshow recently to 
create awareness of the different types of grants 
that we fund. The extremely good news is that, by 
the grants submission deadline, we had received  
1 413 workplace skills plans (WSPs), the highest 
number submitted since 2013. This bodes well for the 
skills development momentum in the sector in this 
new financial year.

Another great news story in this issue is the launch in 
February of the Richmond-Indaleni Community Skills 
Development Centre, the culmination of years of planning 
and construction and a beacon of hope for communities 
desperately in need of skills for employability. Turn to 
pages 2 and 3 and celebrate with us.

Significantly, this year started on a really high note, with 
the launch of our 2018 theme #Coaching  Mentoring 
Training. Much thought and discussion went into 
choosing a theme and, ultimately, we felt that the 
essence of our business is a combination of coaching, 
mentoring and training, and that this payoff line would 
take us well into the future, no matter what direction the 
SETAs and skills development take in the months and 
years to come.

It is important, given all the changes that are taking 
place and are expected in the years to come, that our 
image reflects the position we’ve held from the outset 
of the SETAs and throughout the metamorphosis that 
brought new industries into the FP&M SETA fold.

We have never staged an event for an event’s sake, nor 
facilitated training for training’s sake - every initiative, 
every programme and every campaign enriches the 
lives of beneficiaries, and each connects, mentors or 
trains, or does all three. With each intervention, we seek 
to influence the career journey of our beneficiaries by 
equipping them with the skills and knowledge that will 
enable them to become productive members of society 
and to fulfil their professional and personal dreams.

It seems as though we are hurtling through 2018, but I 
guess when you’re as passionate about your work as we 
at FP&M SETA are about skills development, time flying 
by is not unusual. Now almost into the second half of 
the year, we’re looking forward to our involvement in 
the Green Youth Indaba, Rural 2 Rural project and in the 
Orange Farm Youth Empowerment Summit that heralds 
Youth Month. 

As we make our way through 2018, let’s do all we can 
to bring meaning to other people’s lives.  This is, after 
all, the fundamental goal of skills development and 
contributing to its realisation is worth every minute of 
the time we devote to fulfilling our mandate. At FP&M 
SETA, skills development is well and truly alive and 
thriving.

As I sign off for this issue, I would like to thank you, our 
valued stakeholders, for your patience during the office-
move upheaval of recent weeks. We assure you that 
you will receive exemplary service from our new base. 
If you’re in the area, please don’t hesitate to pop in to 1 
Newtown Avenue to say ‘hi’ and see our new set-up for 
yourself.

Ms Felleng Yende, CEO, FP&M SETA
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Launch of the  
Richmond Indaleni Community 
Skills Development Centre 
The Doors of Learning are open

Friday 23 February 2018 was a red-letter day for FP&M SETA, when 
the Minister of Higher Education and Training, Hlengiwe Mkhize, cut 
the ribbon at the Richmond-Indaleni Community Skills Development 
Centre in Richmond, KwaZulu-Natal, and declared this state-of-the-
art facility officially open for training and development business. 

The road to this achievement has been long and 
hectically busy, the project having been announced 
in 2016 by the Department of Higher Education and 
Training (DHET) as a partnership with the FP&M SETA, 
Umgundundlovu TVET College and the Methodist 
Church of Southern Africa.

The partners immediately settled down to business, 
identifying needs, resolving problems, making 
important decisions and researching amenities and 
equipment to create a facility that would enrich 
Richmond like no other. 

The decision to establish the centre answered many 
calls, most notably, said then-Minister of Higher 
Education and Training, Blade Nzimande, that the area 
did not have a higher education and training institution 
that could meet community needs, as Umgungundlovu 
TVET College was crippled by lack of resources.  

Richmond, on the banks of the upper Illovo River 
in the KwaZulu-Natal midlands, has more than  
16 000 households, with an average of 3.8 people per 
household, making a population of almost 66 000. At 
the time of the decision to invest in the centre, 16.1% 

of those aged 20 and over had no formal schooling and 
only 4.2% of those older than 20 had a higher education 
qualification. Furthermore, the unemployment rate 
stood at 26.3% and the youth unemployment rate was 
33.2%. With these statistics and the fact that 48.8% 
of households in the area are female-headed, the 
significance of Indaleni cannot be overestimated.

FP&M SETA Chairman, Sipho Ngidi, explains that 
the centre’s benefit will extend far further than its 
immediate beneficiaries. ’It will provide youth with 
life-skills that will enable them to grow their own 
community, through job creation and entrepreneurship, 
and ultimately develop the local economy for the 
community’s benefit,’ he states.

The centre has already been put to the test, with 120 
unemployed young people having started their studies 
some time ago in makeshift classrooms erected amid 
the construction, and many having graduated prior to 
the official launch. Learner Jennah Jimmy believes she 
is worth more today than she was the day she stepped 
into the facility. ‘I am better off than other young people 
who are jobless and sitting at home with diplomas and 
degrees,’ she says. ‘The training has increased my career 
prospects and I am now more employable.’

Learner and facilitator Hlengiwe Mbhele says the 
centre is going to equip many young people to start 
their own businesses or join the world of work. She 
benefited from shoemaking skills, but has her sights 
set on becoming a teacher. 

Facilitator Kishor Harrilal adds that, in addition to 
the wonderful opportunities the centre opens for 
community members, the monthly stipend enables 
learners to help at home and respond to their basic 
needs positively.’ That’s true upliftment.

Now, with the formalities over, Richmond-Indaleni is 
ready to focus on its core function and to welcome 
scores more learners like Jennah and Hlengiwe. Its 
world-class facilities include nine classrooms for 
theoretical components of occupational learning 
programmes, five modern workshops to facilitate 
practical training for occupational qualifications, and 
an administration centre with offices and boardrooms. 
It is fitted out with the most modern machinery in 
footwear production, woodwork and carpentry, fashion 
and sewing, which make it the pride of this deserving 
community and a beacon of hope for youngsters and 
older residents alike. Its computer laboratory puts 
many similar facilities in the shade.

From the FP&M SETA perspective, Indaleni is accredited 
to offer training in garment construction, furniture 
and manufacturing, upholstery making, charcoal 
production, footwear, silviculture, pest control, tree 
felling and timber processing.

Fittingly, we leave the last word on this hub of 
productivity to FP&M SETA CEO, Felleng Yende. 
‘This centre is a remarkable gift to Richmond and its 
surrounding communities,’ she says. ‘We are honoured 
and privileged to have been part of such a momentous 
undertaking.’
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FP&M SETA
 Careers Take Centre Stage 

Attracting new talent into the sector is one of FP&M SETA’s primary objectives, for the ability of the textile and fibre-
processing and -manufacturing industries to thrive and prosper rests on the shoulders of a skilled youthful workforce.

To this end, the SETA loaded up its information brochures, its roll-up banners and its enthusiastic team members and 
headed for four sites across the country to stir up career excitement at key expos targeted primarily at high school pupils.

Together, the shows attracted almost 5 000 youngsters hungry for information that would help them plan their lives 
and plot their careers. 

Destination: Diepsloot
Some 60 unemployed young adults gathered at the 
Gauteng township’s community centre to explore 
what was on offer at the Department of Cooperative 
Governance and Traditional Affairs career exhibition 
in April. The event was organised by community 
development official, Dorah Mogano.

Destination: Modimolle
On 23 April, Deputy Minister Buti Manamela presided 
over a career expo at Ephraim Mogale Stadium in 
Limpopo.  It was a resounding success, with 2 500 
grades 11 and 12 pupils visiting the stands of the 
Department of Higher Education and Training, other 
government departments and related entities.   

Destination: Moretele
Initiated by the Transport SETA (TETA) in partnership 
with YBD Media, this North West career expo took 
place in February to promote career opportunities 
across the country and help schoolgoers to make 
informed subject and career choices. As many as 1 000 
youngsters attended.

Destination: Middelburg
The event, hosted by Services SETA and Nkalanga 
TVET College, was held on 9 March at Themba 
Sinamela Stadium. Targeted at Grade 12 pupils, the 
exhibition promoted SETA knowledge of career paths 
in their respective sectors and created awareness of 
opportunities offered by TVET colleges.

Successful 2018/19 DG/MG Workshops

Held Nationally

Levies make the skills development world go ‘round and make all things in the training and development 
realm possible by boosting our coffers and enabling us to disburse sizeable amounts of funding for worthy projects. 

Hundreds of stakeholders attended our recent 
grant workshops to hear about the money we have 
to spend and learn how they can access it for the 
benefit of their companies and employees.

The 11 sessions, held in major centres across the 
country, coincided with the SETA’s annual four-
month funding window, during which companies, 
stakeholders, departmental divisions, organised 
labour, community-based organisations, non-
profit organisations, cooperatives and faith-based 
organisations can dip into the grants pool for support 
for much-needed development funding. Topics 
covered included mandatory grants, discretionary 
grants (Pivotal and non-Pivotal) and changes to the 
grants policy.

The workshops also allowed us to reiterate that 
applications for funding can no longer be made 
on the SETA management system - a particularly 
important consideration for company owners, 
financial directors and skills development facilitators 
– and to promote the newly developed National 
Skills Development Management System (NSDMS).

Applications for this financial year’s funding closed 
on 30 April 2018 and, judging by the tremendous 
response, our message to take part fell on very 
receptive ears.

We thank you, our skills development partners, for 
attending the workshops to hear our voice and to 
express yours. Now, let’s go out there and make 
every cent count.
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#Coaching #Mentoring #Training
as the career portal goes live 

The FP&M SETA career portal went live late last year 
and is rapidly finding its feet in the world of online 
advice. Youngsters from around the country are visiting 
the resource for news and advice on the many exciting 
careers available in our diverse sector.

The recent grant workshops were used as a platform 
to get the message out and, recently, the hard-working 
backroom team has noted with satisfaction a marked 
increase in traffic – almost 730 page views in the last 
two months. 

Most of these youngsters find their way to the site 
through our FP&M home page, but others arrive via 
search engines such as Yahoo and Bing.

The most popular function, not surprisingly, is ‘job 
search’, with ‘qualifications’ and ‘careers’ second and 
third. 

Our IT manager, Bongani Masango, is justifiably proud 
of stakeholder reception to the portal. ‘The design, 
functionality and ease of use make the resource 

very effective and interest will only increase as we 
continue to drive awareness. A very exciting proposed 
development will allow certificated learners to upload 
their status on the portal once they complete their 
training. This will make it easy for stakeholders to locate 
suitably qualified and skilled personnel.’

Another strong point is the trendy look and feel of 
the portal, intended to appeal to youngsters.  ‘It also 
has links to popular social media channels such as 
Facebook, Twitter and YouTube,’ says Bongani.

The portal is similar to an app, he adds, in that it can 
be accessed and is designed for readability on any 
mobile device. 

So whether you’re a schoolgoer, student, prospective 
employee, current employee, employer, shopsteward, 
skills development facilitator or sector specialist, you’ll 
find something of value and interest at  
www.careers-fpmseta.org.za. 

All you need is connectivity. We’ve done the rest. 

www.careers-fpmseta.org.za

What you can look forward to:
 Providing you with information on the labour market
 Providing information on skills development
 Providing information on scarce skills that are in demand in our sector
 Assisting you in improving your employability through a set of skills programmes

A SETA
on the move

A change is as good as a 
holiday, it is said, and the  
FP&M SETA’s latest move is a 
real getaway… from business 
as usual. 

We’ve moved a little north, from Braamfontein to 
Killarney, and we couldn’t be happier. It’s the start of 
a fresh, new spin on the service the sector has come 
to expect. 

Our new base, at 1 Newtown Avenue, not only has 
all the space we need to streamline our operations 
and create an optimal workflow, but the greater 
efficiency we will achieve will allow us to enhance 
our service to stakeholders and to focus on our 
mandate in an environment completely conducive 
to unhindered delivery.

And, if you would like to drop in to visit us, parking 
is plentiful. 

For the FP&M SETA team, the new office signals success, 
exciting new perspectives and renewed determination 
to make a real difference to our sector. The doors to 
a truly #Connecting Mentoring Training SETA are wide 
open. And the #FPMNEXTGEN is here to stay. 
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Research 

the Backbone of Skills Development 
Qualifications Galore 
As New QCTO Framework Takes Shape 

FP&M SETA is earning its stripes in the development 
of QCTO-aligned qualifications. In the most recent 
development, 55 occupationally directed qualifications 
and part-qualifications were aligned to curriculum 
requirements and the new QCTO qualifications 
framework. Twenty-four occupational qualifications and 
trades have now been registered with the South African 
Qualifications Authority (SAQA) for implementation, 
while 24 others are awaiting registration and 10 are with 
QCTO for approval.  

Furthermore, the SETA met with  SAQA and QCTO 
to appeal for recognition of part-qualifications as 
qualifications in their own right. The bid was successful 
and the industry is now realigning its part-qualifications.  

In a proactive move, we have also expanded our ETDP 
training course support with external integrated 
summative assessment (EISA) and learning material 
development, which will be given to those applying 
for accreditations with the QCTO against FP&M SETA 
occupational qualifications.

In more positive news, our strategic partnerships 
and collaboration with TVET colleges have yielded 
excellent results, with three TVET colleges having been 
recognised as institutes of sectoral and occupational 
excellence - False Bay College (Western Cape), Western 
TVET College - Westcol, (Gauteng), and Umfolozi TVET 
College (KwaZulu-Natal).

In addition, a concerted effort by the Quality Assurance 
Division and consultations with the National Artisan 
Moderation Body (NAMB) and QCTO, have markedly 
improved the artisan certificates issuing process and 
we have completely cleared the backlog.

Lastly, service delivery has been enhanced through 
the streamlining of quality assurance processes and 
the continued development of a fully functional 
management information system (MIS) with modules 
to improve the management and reporting of learning 
programmes.

‘Research is creating new knowledge’, said astronaut 
Neil Armstrong. While we at FP&M SETA cannot claim 
to have gone to the moon to discover new frontiers, 
the research work we do here on earth is the launch 
pad for many important plans. 

And at the heart of the research are focus group 
workshops involving our stakeholders and drawing on 
their vast experience. We are currently hosting a series 
of such events in the run-up to the update of our sector 
skills plan and Pivotal skills list, and to give feedback on 
the WSPs and annual training reports (ATRs) submitted.

The agenda, says Skills Planning Research and 
Reporting Manager, Sylvia Tsunke, kicks off with an 
overview of skills planning, moving on hard-to-fill 
vacancies and related learning interventions, and skills 
requirements for existing employees, before ending 
with a discussion on change drivers and future skills.

 ‘The sessions are ongoing,’ says Sylvia, ‘and we invite 
those with extensive knowledge of the sector and 
those regarded as subject matter experts so that the 
process benefits from the considerable expertise that 
is out there.

‘Stakeholders in all our 13 subsectors are welcome, 
whether they represent employers or labour 
organisations and bargaining councils.’

Want to weigh in on the issues on the table during 
the next round of focus groups?  
Please contact Sylvia at sylviat@fpmseta.org.za 
and she will happily add you to our list. 
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The National Skills  
Development Plan (NSDP)  
the Future of Skills Development 
Mapped Out

There is never a quiet moment in the skills development world, 
and FP&M SETA wouldn’t have it any other way.

Over the next couple of months, we will be representing 
the development side of the sector at various prominent 
events, communicating our message and networking 
with like-minded people and organisations. 

There’s the fifth annual Green Youth Indaba in Sandton 
and the Orange Farm Youth Leadership Summit, where 
attendees will benefit from a presentation by FP&M 
SETA CEO, Felleng Yende.

Later on in the year, the Institute of Personnel 
Management will stage its annual convention, an 
important event on the training and development 
calendar. Make sure to book your place early. 

We hope to see you at these events. Come over, 
introduce yourself and let the connection begin!

Events
to look forward to

The National Skills Development Strategy (NSDS) is on its way out. Long live the National Skills 
Development Plan (NSDP). That will be the SETA chant from 1 April 2020. 

The change from a strategy to a plan may sound a small 
one, but the impact promises to be big, as a new phase 
of the skills development revolution will take hold across 
the economy. 

The NSDS has guided the SETAs over the 18 years of 
their existence, providing the backdrop for training 
and development, pinpointing areas needing attention 
and setting targets crafted to enable the country to 
fulfil its objective of taking skills development to all the 
people to enable them to contribute to a productive 
developmental state and live their best lives. It has also 
laid a sound foundation for the NSDP to take over and 
lead a new skills charge.

Taking its cue from the White Paper for Post-School 
Education and Training, the NSDP will build on important 
policy shifts introduced in NSDS III, while tackling some 
of the areas that remain thorny, including graduate 
difficulty in finding workplaces and limited workplace 
experience. It will also allow the Department of Higher 
Education and Training to ensure that levy-paying 
institutions contribute to the vision of the White Paper 
and guide the disbursement of grant funding.

In essence, the NSDP will create a PSET system capable 

of building a fair, equitable, non-racial, non-sexist and 
democratic South Africa. Its vision is a single, coordinated 
PSET system, with greater access, improved quality and 
increased diversity of provision. Most importantly, it 
envisages a stronger and more cooperative relationship 
between education and training institutions and the 
workplace, and a PSET system tailored to the needs of 
individuals and employers in both public and private 
sectors, and focused on addressing broader societal and 
developmental objectives. 

The good news for the SETA fraternity is that it is here 
to stay. However, SETAs will be repositioned as statutory 
bodies subject to stringent performance reviews. Issues 
that will be placed under the DHET microscope include 
lack of achievement of targets, governance problems; 
complicated, expensive and wasteful administrative 
systems; cumbersome application processes; and 
uneven capacity across SETAs.

Some rationalisation may be on the cards, as will sharing 
of certain services. 

The plan is in draft form at present, so much input is still 
expected before it is a fait accompli. Watch our website 
and newsletter for updates as they become available.
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For More Information Contact: Mr Tshepo Mokono (The QCTO) Marketing and Communication Unit)
012 003 1858 / 012 003 1800 email Mokono.T@qcto.org.za



Contact Us
Head Office & Gauteng Regional Office

Postal Address: PO Box 31276, Braamfontein, 2017
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Johannesburg, 2193
Tel: 011-403 1700  |  Fax: 011-403 1718
E-mail: info@fpmseta.org.za
Gauteng Regional Manager: 
William Malema - WilliamM@fpmseta.org.za

KwaZulu Natal Regional Office

Postal Address: PO Box 935, Pinetown, 3600
Physical Address:  3rd Floor, Umdoni Centre,  

28 Crompton Street, Pinetown, 3601 
Tel: 031-702 4482  |  Fax: 031-7024113
KwaZulu Natal Regional Manager: 
Lungile Shabangu - LungileS@fpmseta.org.za

Western Cape Regional Office
Postal Address: PO Box 351, Woodstock, 7915
Physical Address:  3rd floor, West Wing, Palm Centre,  

145 Sir Lowry Road, Woodstock, 
 Cape Town

Tel: 021-462 0057  |  Fax: 021-462 0039
Western Cape Regional Manager: 
Leigh Hayes - LeighH@fpmseta.org.za

  
FPMSETA | 

 
fpmseta  

 
FP&MSeta |  FP&MSETA


